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PRE-TEMPLATE INFORMATION 
 

 We take pride in customer satisfaction and quality craftsmanship. Our goal is to make 
your project a success. To ensure we obtain an accurate field measure/template, the 
following conditions and specifications need to be complete before the template appointment. 
Please take a moment to review. 
Please feel free to call us with any questions at 780-452-0525 
 
All material, edge details, and overhang dimensions have been selected by customer.  Excessive 
overhangs (greater than 9 inches) may need supports (not supplied by Finelines granite and Quartz LTD) 
 
All UPPER and LOWER cabinets and END PANELS have been set LEVEL AND STRAIGHT in their 
permanent location. All existing countertops and decking have been removed. It is understood that 
cabinets out of level or out of straightness (including existing cabinets in remodels) will need to be 
properly adjusted prior to installation of countertops. Leveling and adjustments are NOT included in the 
countertop price (Call for details). 

 
All fixtures (i.e., Sink, Ranges, Cook-tops, Faucets, etc.) are on site prior to template appointment for 
measurement purposes. All electrical boxes are in their appropriate permanent location. It is understood 
that it is common for some sinks to return to shop for accurate dimensioning of stone countertops and will 
be returned on the installation date. 

 
If receiving full height backsplash, all range / cook-top hoods / microwave hoods have been set in their 
permanent location prior to template appointment. 

 
Customer or Sales Associate will be present at template and install to verify and approve details. 

 
All fall -off material (i.e., sink cutouts, cook-top cutouts, etc.) is property of (Finelines granite and Quartz 
LTD) 

 
Customer is responsible for removing all items from cabinets prior to template appointment. 

 
Customer is responsible for the disconnection and reconnection of all plumbing, gas, and electrical  

equipment. 
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It is understood that canceled appointments due to failure to prepare any of the above Checklist 
items may result in a trip charge of $75 per man hour with a minimum of $ 250. 
 
I HAVE READ AND COMPLETELY UNDERSTAND THE ABOVE TERMS AND CONDITIONS. 
 
 
Print Name 
 
Signature 
 
Date 

 

mailto:sales@finelinesgranite.com

